
Establish a referral pathway

Referral System
•Establish formal Referral System
•Ensure staff understands the referral process
•Develop Resource Lists of School and Community Providers

Manage Referrals

•Adopt a referral form that fits the needs of your school: SAMPLE Referral School
Staff; SAMPLE Parent or Guardian; SAMPLE Referral Self or Peer

•Decide if referrals are made using paper, electronic format, or both
•Where are referrals submitted.

Establish 
interventions

•School-Based Mental Health team should identify all school and
community resources available.

•Establish cut scores to determine when a student requires additional
Tiered interventions

Evaluate the 
effectiveness of the 

interventions

•Establish a data collection process
•Collect and evaluate outcome data and progress

Adapted from School Mental Health Referral Pathways Toolkit (2015) SAMHSA

https://docs.google.com/spreadsheets/d/15qmMOIPtnZAv8xFgHnKO_TKev-EP333a/copy#gid%3D1153586420
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AO3yiZS_6N96Ee8TtIky3xmHhatZU0ZA/view?usp=sharing
https://drive.google.com/file/d/1AAa6XfJE_ZL2K6wTJ_bOPw2_ndUFbWut/view?usp=sharing
https://drive.google.com/file/d/1KLzck4cNrr3VPxR3kuqLhHWHUM1pDFR2/view?usp=sharing
https://drive.google.com/file/d/1KLzck4cNrr3VPxR3kuqLhHWHUM1pDFR2/view?usp=sharing
https://drive.google.com/file/d/14YDDGey2ygl1-Oiiddc9AVCmDCT760DJ/view?usp=sharing
https://drive.google.com/file/d/14YDDGey2ygl1-Oiiddc9AVCmDCT760DJ/view?usp=sharing


If the team agrees 
additional community 
support is needed, 
refer family to 
community provider 
and case manage to 
ensure follow-up
Services provided by 
the school, both 
clinical and
non-clinical DO NOT
stop (Students can 
receive SBMH 
counseling in a school 
setting AND 
community-based 
counseling conjointly 
and it will NOT impact 
their Medicaid 
benefits.)
Continuation of Care –
get release of 
information to work 
jointly with outside 
provider

Community 
Referral

Develop Plan of Care,
focus on SEL
competencies to best 
support student’s 
educational and 
behavioral success.
Short-term, solution 
focused therapy, write 
all services provided 
at Tier 2 and 3 into 
Plan of Care (All 
interventions could be 
billed to Medicaid)
Document Progress
DAP Notes
Continue to work with 
student, family AND 
teacher
Progress Monitor
Staff with S-BIT team 
weekly to ensure 
improvement

Medical Necessity

Not Clinical
Establish what SEL
competencies are 
needed
-Consent Services
Services a provided 
by SSW, SC, or SP
Follow MTSS 
Progress Monitoring
Staff with S-BIT team 
as needed

Clinical
Clinical assessment
-Parental Consent
ENG
- Consent to bill
(ENG) (Spanish)
- Complete clinical 
assessment include 
student, parent & 
teacher
- Level 1 Crosscutter
-Level 2 Crosscutter
as needed for DSM 
Diagnosis

Identify Services

-Follow school's 
referral process to 
make a referral to the 
School-Based 
Intervention Team
(S-BIT).
-Non-Clinical SISP 
should begin
entry-level screening
CASII
-Behavior,
Attendance, Grades
(BAG)
-Initial screener i.e., 
YIPS, YEPS,
DASS-21, CASII PPT,
CASII, other
-Classroom
Observation
-Interview Student 1
& 2
- Interview Parent
-Staff with S-BIT to 
determine services & 
interventions

MTSS Evaluation

-Follow your school's 
MTSS-b Referral 
Process to determine 
if Tier 2 or 3 services 
are be needed.
-If needed, make a 
referral to non-clinical 
SISP for initial 
assessment and 
planned tiered 
interventions based 
on cut-off scores
-Follow your schools' 
MTSS referral plan to 
progress monitor and 
provided tired 
interventions.

Referral Process

The concern is 
identified by:
Administration
Teacher
Specialized
Instructional Support
Professional (SISP)
Parent Request
Peer Referral
Self-Referral
MTSS Movement
through tiers
Family Request
Handle with Care 
Safe Voice/988

Concerns 
Identified

https://docs.google.com/document/d/1rGQ1ullgB7ncD4Kr_M_gjdinw-cOJPUJDnNTpXCL-6s/edit?usp=sharing
https://drive.google.com/file/d/186LPLorZov5hnwBrLvHAwtMSSky3-70I/view?usp=sharing
https://drive.google.com/file/d/186LPLorZov5hnwBrLvHAwtMSSky3-70I/view?usp=sharing
https://docs.google.com/document/d/17Bm53bKcEMtgbe-yT7_QzWeXf2DID_uE/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/document/d/17Bm53bKcEMtgbe-yT7_QzWeXf2DID_uE/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://drive.google.com/file/d/186LPLorZov5hnwBrLvHAwtMSSky3-70I/view?usp=sharing
https://drive.google.com/file/d/186LPLorZov5hnwBrLvHAwtMSSky3-70I/view?usp=sharing
https://docs.google.com/document/d/14_IqMJVBl1JcKYyw3XJTLim2CaGCvEyo/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/document/d/1LDx92t7KmvIrG6uBfUlG0sGYGw-xxW6d/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/document/d/14agpU6Bq-5VSY1X3XMgB_nphayKejPJz/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/document/d/14agpU6Bq-5VSY1X3XMgB_nphayKejPJz/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://drive.google.com/file/d/19EEQ4bp4lrSuItoZU7gdITq1LrWsnquo/view?usp=sharing
https://drive.google.com/file/d/19EEQ4bp4lrSuItoZU7gdITq1LrWsnquo/view?usp=sharing
https://drive.google.com/file/d/16feaKh6AMoGyIy1j9uGIKy83WzNpw2Hf/view?usp=sharing
https://www.psychiatry.org/psychiatrists/practice/dsm/educational-resources/assessment-measures
https://www.psychiatry.org/psychiatrists/practice/dsm/educational-resources/assessment-measures
https://docs.google.com/document/d/1SH-Pz5kDKfCUW60WBH24ludIQaGAZ2Od/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/presentation/d/1ayfm6q_uVap6--BbGVUa8uv-6gAMMyidFLfkU8fIQ7M/copy
https://docs.google.com/presentation/d/1ayfm6q_uVap6--BbGVUa8uv-6gAMMyidFLfkU8fIQ7M/copy
https://docs.google.com/presentation/d/1ayfm6q_uVap6--BbGVUa8uv-6gAMMyidFLfkU8fIQ7M/copy
https://osf.io/ets7c/
https://www.hgmc.com.au/pdf/dass.pdf
https://www.mycasat.org/wp-content/uploads/2019/06/CASII-CUMHA-PowerPoint-Handout-Slides-04-12-19.pdf
https://www.kyha.com/assets/docs/AdvocacyDocs/MCO/CASIIWORKSHEET.pdf
https://www.noblesvilleschools.org/cms/lib/IN01906676/Centricity/Domain/780/Behavior%20Forms/Observation%20-%20Woodcock%20Classroom%20Behavior%20Observation%20Form.pdf
https://www.noblesvilleschools.org/cms/lib/IN01906676/Centricity/Domain/780/Behavior%20Forms/Observation%20-%20Woodcock%20Classroom%20Behavior%20Observation%20Form.pdf
https://docs.google.com/document/d/1Dv_24SSBtBr8voC73b336r40XTyzcpOd/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/document/d/1DqD-MK6VEgDbIdB1TXZaoR02P-ozwXZt/edit?usp=sharing&ouid=113416760471578960871&rtpof=true&sd=true
https://docs.google.com/document/d/185T3YFgZRbpnlDeu5TkFpjhW9R21hujYS8Gms9xHNC8/edit?usp=sharing
https://drive.google.com/file/d/14YDDGey2ygl1-Oiiddc9AVCmDCT760DJ/view?usp=sharing
https://drive.google.com/file/d/15fJKRGEtNG9FUVON8cjiEsmGekHboLQm/view?usp=sharing
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AGx4U52z9j7Cbv3gBJHsjcjN3giRigE-/view?usp=sharing
https://drive.google.com/file/d/1AO3yiZS_6N96Ee8TtIky3xmHhatZU0ZA/view?usp=sharing
https://drive.google.com/file/d/1AAa6XfJE_ZL2K6wTJ_bOPw2_ndUFbWut/view?usp=sharing
https://drive.google.com/file/d/1AAa6XfJE_ZL2K6wTJ_bOPw2_ndUFbWut/view?usp=sharing
https://drive.google.com/file/d/15fJKRGEtNG9FUVON8cjiEsmGekHboLQm/view?usp=sharing
https://drive.google.com/file/d/15fJKRGEtNG9FUVON8cjiEsmGekHboLQm/view?usp=sharing
https://drive.google.com/file/d/1AO3yiZS_6N96Ee8TtIky3xmHhatZU0ZA/view?usp=sharing
https://drive.google.com/file/d/1PTnL5Ew_uo_sojDeFB2HcOOB6hLwYjj6/view?usp=sharing
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